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We appreciate your cooperation in requiring vendor. to
comply with North Carolina law•.

Very truly youra,

~a.~
Margar.t A. Force

~.ta t Attorney ,General

L. Dar ene Graham
A.aiatent Attorney General

ell Coft.umer Dl.oount Group
Chri.tl.n Network
,ub110 'taft - Morth Carolina Utilltle. C~mml.l.on

utlld.clv1.c.l!lt
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OFFICIAL ENTRY/APPLICATION FORM
Must Be Filled Out Completely To Qualify" .

;';) f) PLEASE PIIINT

Full Harnear~ 0 ,,l,,e;{ .. r
_~~~~. Shle Sf. i
Ci,,~j= Slate. LlJx.. Zip tCad J-)C /

HDIIlePhone(Requlred) 1:..l::L~ L )..-J:;.':!,- L--!:i 2- 0 ~-~
Signature (Required) 242.hi;) D -i~"A ; . .

P I '0 WId I am II Itlll 1Byears of ageY'S... I wanlID win th. 1~ Jltp Chlfo~" LlAH IIITlIIIIT 1WI. • will be conyerted
and l1li responsibl.lor Ih'I~I'P!'0n. lisled alion. I u,n~rsll~~~hl: ~~d:~~:~~llls~Z::"illnllt only o~
howevlr I am und.r no obllgallOn, Ind may canet a any .'. ., distanct provider
earri.r il a tim., and I h.r.by designll. ~igilhl! Dial co~:n:c:~~: ~~::u~:~bo~~gGjy'lwIY rults ar~
Should ther. be any charges connecl.d wllh I IS cony.rslo ,
'In th. r.verse side of Ihis .ntry/applicalion. h ld

Please, One Entry Per House 0 .

c.

This is not amailing list, timeshare, or vacation offer!
You need not purchase anything to win!

Your entry is confidential.
Our purpose is to obIain a lener of agency which allows lIS 10 introduc. you 10 dilcovnttd lo11a dillanci
prollUCIS through Digital Dial COfIlmunicalions. You ere under no obUgltion for any lpecifc lim. poriod Ind
may canc.1 II Iny liml, FREE.

1994 Cherokee Giveaway Official Rules
1. lhia olftr. ,..... plVIIibiIIlI tIr Itw. 2. You 40 nol"" 10 lit pt'IHIlIlll win. 3. You..., tIlltr TIlt a..ue
ow.w.y wi1hout oonYMiDIIIIJ prirdne ,., CDllIfIItIt _1IlCl adcha on a ..__ aM .... it tD 0iIitII 0iII
Commum.rion& .11IlI ..... btfow. One "'.....do .c. TIlt .....wi."'''o..-lItr 31. ,... S. TIlt
wIrmer 1lIIY ch-. fle ChttokII (willi .-.rd IqI/iplMnl) or $15,000 cull • IIlI prize. I. TIle wiMIt wit ..
IIOlifitd IIJ cenifitd mail and mUll cIIin IliIItlIr prize witI'Ml31 cIaya of IIItIllpl to nolily. SIlaultIlhe ........... _
is drawn /101 rtsplIlld wiIlin 30 lIIys. ...., enlly wi be hwn IIllI IiUwiat /IOtiled unli • winner ill /ouIId and
decltrtd. 7. AAr an4 all IDeal, or , 1 IIlIIoit mponsitliky of 1IlI.... .. 1'Ile of
winIint ...1iIIa1ed II 1 in 1ClUtI odds wit~ on fit nlMllltr of wIicI ,.".
1\I1hwint.... t. The 1IIIIl.of 1111 ..., be oblIintd IIJ Millin inquiry 10 DtUI Dill CommunicatiOlll. 624
sa Flagl Drive, Suitt 214, ArliIllIOn. TUII 71011.

O I am nol inlt,.led in saving IIOIleJ on Illy IDng di.1IIlct calls. Enler m. in ttll dtawi", Ollly. I .m
rllqUtsling t!Ial you do nO! CO""" my long dillinet servic•.

TIll. form I. till prop.rty of Dlg'tI' Dla' Communlc.lfon•. P......lon .r u•• of till, form by
anyone otller th.n the .bov. without prior wrltl.n p.rmlaslon contl/bd.a It...., u•• and
will be lubl.cllo punitt". d.m•••••nd prol.eul/on to lh. fulll1lul.nt of the '.w.





·.._ , _--
IIIAL.ICIH-aUJIIHAM AI""OAT'-AUTHOJUTV
P. O. Box eOOOl, RDU Airport. North Coroline 27623/919-840·2100 ­

. Telefox I 919-840-0175

JOtoIN C. 9RANTL~V
AIRPORT DIRECTOR

DURHAM

F. v. ALLIION. JR.
OWI/MN

llNOlE IElofAR

WAJCI COUNTY
JAMES •. HY\A JR.

VlCf CHAfltM,A,N
G. MOES yo,",

DURHAM COUNTY
RONALO A. G_EGORV
T~SU"ER

GEOaGE H. CONKLIN

- RALEIGH
MARGARET liDOl!

UCR!1ARY
J05!~H M. SAN!OM

."

Ftbruary 2. 1994

TI'.cOM Alerici. Inc.
Suite 20'
210~Corporat. loullvard
BOCI :Rlton, Florida 33431

Glntlemen:

,Our Mll1 rlc.ntly 1ncludfd a ch.ck tOrtll, copy Inclosed, .pp.rently
issued by you in .n attempt to seduce us into dtsfgnatfng you IS the primary
oplrator serv1ce providlr for our public ttlephones.

- W. consider thh form of sol1c:1tat10n to be grossly ind inttntionally
",iShading, tspee1a11y as it apt)ears to be clearly intendld to induce lower·'
'eval Imployles such ., receivables clerks who open .,11 into luthorizing an
operator change on behalf of the or;an1zati~n of which ~~ey have no know1edge
and for which they have no authority. Tht tnd result. as I txpect you hop.,
is that • Chl"g' wh1 ch most probebly would not be authorized Wire a d1 rtet
approach tlken is mad. and is n.1ther rtadily noticed nor .asily reversed.

W. hive no intention of allowing your company to rlpreseft't 0 .. do bus1"
ness with us 1n any way at any time for any relson. 00 not direct any more
of your materials to us by mai' or any oth~r delivery ~.ans.

We ar, by copy of thi, letter to North·Caro'ina Attorney General Mich••,
Easley requesting that his offiCI look into your business practices to deter­

.M1ne whether or net they comply with the requirements of North Caro"na law.
W. ~o not wish to I.e .nyonl advers.ly affected by what we consider to be at
the least hfgh1y questionable practices.

Sincerely.

+C.~
So'hn C. 8rlntley
~frport Director

Enc1osur.

cc: Attorney Genera' M1¢h••l Easley
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DATE

I Ll-L.... V ... I ~..M""'" lit", ", u -\oJ_

OESCRIPTKJN

<;HECK I~U. 0 U.JJ 1 J

NETNIOUNT

01/24/'94

L~;:I.I.

Dear Pay Phone Customer:
In acaxdance will CUffent FCC CJ*IeIlnes. you may now recerJe~ d 10%

{inlerstale) Plus an adtfJtional sacha.ge d $0.25 where~ (In ~ng card and ooIect
caDs.. 1lJo cvmnIssion yoU -.11 recehte WIll be in add"rIion 10 !he normal chcd< you l)(1/III 'eceive
on the coin batrlC at your location. lllO chedc attad1ed is remtuscment fa' the one timet
pmocssing lee assessed to you by your regonol canier. wtlk:h wit be Identified on yoor
phone DII as PIC activa6on. Your ackifional oomrnissior't pIoo wiI be acivared wilh (he

depo6iI 01 iris chedc. If yow pay phone number" on the lower porlioo of Ihis check is dfrerenl
from that shoWn, pIecr;c til In the corred number In !hespace proWJed below.
Aeasedrect anvqucstlons 10 your cus10merservice represenlafivo al1-800-745-8215

RETAIN nus CHECK snm FOR YOUR RECORDS

$5.0f)

)J
><:l

I
/

-'

.'r~~i)'ELEcOll AMERteA,INC.· r" ,

..~.~'f:.;~. Dtx:A~1E CENIER~ :.".-. .-;." :. / .. i. .;;.!

.).:.....2".., cdlf>ohA:tE8Lvo~Sw'E_~:" . , ....;.. ," :' .',
~. ;.', ~" .:-: B6cAMtoW. R. 33«51 " :- :'.:' '.~. .'... '.;' :

:·J~A'fPi:tC1M=:.MtuRFR: ... (t)1\H 840-::9483:.~.i·;··

.' .~~ ~~'iF,~{ ~,.~:~:'~< ':- ::"'J' C • \:

• ~.,:, ~~lC;-::_. -.-,. . •.. , .', ... ': " .
rltfl••um.....(~r;:;·i··~ .. ; ..,

:. ~f~ *~.c~.1·Ze '.:a~d ~6; Joe) '111~44JH4.l:.to;,tl~~..... ".~ :"'::.' .. '.'
:" ~~~~AL~IGa+-buRHAM INT'L
,';'';;~ t ..~. :::' 'AI~T" '" .. ,,,:,
~.1 ...... \ _ ~-~. -. ~rUl' • ,

7:;l~~~j~:;;~::~~~ ~O' BOX 80001 "
"17~.(." .. { ..... 1_ ~7623: t-~t ;,··.:_~~~:t!U-GH r«J. ~,~ .. ...._
.,.~..,.,... : .! ~!::~:~~'., -.- .'~J.~ .:-. _ .1: ;. . ':." ;.

<,··ri.i'·'·r:;1'''~'~ :: ;',~."r.Q:J 3? I." .:bt:. 100. 2.. 31;1:.-. . .... .

88-333561-&0317\ .•....~(; ··:;t::",60337t..; .:::
.. 0'"~,CASIN OR tlIPOsrr1lI9ri.~ -nIePAtH•.tfi:tW.. :< ;.~

~,E1t~ AIIl:J1ICA.. INC-. AS us MlBff. on ns A9lJI(M'E, ": . :." •
,~ TO tIE MY PfJIIAR¥' ~1OIl~ ..."".......-, f(lII.: ,'. .. .­

IIY ~.,.,~ ""OJ ttmEOII. AM) 10 1IOfIF'V' ...... UlC.Of' 1'1£ ·,~·~:t·j
, aweoe. fUORE '*" 00I! l](JSI(JIIATIQNUAy~n:~"""),' • ' •• ,,"

" .....an-ont.OC&1IUJ"IIDIECNIM!t~-.s.~1O " .. ,', .'.: .
~IIU.\OOIt.c:MUl." ,',-."";"'" .. "..., •..•'-:-.' .. 0"'::-

2S ,..1IiT Wu 0ClNf1IUE TO (;(1III'l£n: ,;.ui.........-o-iliRJ;t iliill. 1. e.iU.:' '~.i ,);..' ,
TElECOM.WIlL~1OU1MJIGI:D80 CAUSWMaIRfQUn!TlIE " .

USE 01' 0'fM'lOR~ .. ' '.
1lISO~IS....MIEIIBn flIR AalNIIElttATwu.siar. WfML»OA"I'C. _ '

. •~OWR';IUIUIEaw.B"lr IIl3O...VEAOWiIDE.. . .. ' .,. :. .• ~:

~
.., ~~b~~lTI~~~~.~~F::~~~,:"···T~.:.. -<

,IuL If DATE .' ·:'-:.AMOUNT •
~~t ., ~

. 01 /24pj4 . "~: ..~",~s5. 00.....

;.

~1lF1fII100A'tS..• ' '. .
• OF~tUl·., ..:, .

. • , .. • .; .,. ~ .. f n;
, flOCARATON.R. " .. r . '.:' ,,'

~to 1rto 5 ~ ItO" .' .. ,.- ~;~:,:,,;.h.'.:;': .... '.; ....
. _... ".

•-1.-....

.'

<.~ . :.. .. -,_ .. - ._'.:..c,,_ •. '~.C'II..~~c.,,";~""'••• ~.... '~' ....

I",



". '" ....
", ...........
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~\' .....", .;"~J

." ''fltf~ .It:' ,:
f. • :c:~. "~ ,
t ,.;1,,; • ,"

; .... ,'" ~ ftI f; •.

~ignature Required
(with or Without stamp)

.... "11."""'.(. M•. l••·., " ,!It'.... 'Ul'lfi It" ......., ".,.,.r_.. -,'"
,'t:JI,,'': <II\' :t• .,." '1"l~~\o,.I. '\I ~,vr ,,~••• :",. 41, ...'".

• --: .,' 'w ~l '\1,.".. !1'" ·..1.\: '''' : ..t.\ '\1 •." -ad .•1

... j. '~'. 01 .... ,..~,hl.lt .lllm:I" ". :t' f\ ,- 1" .tl, ... ".H~.
't" 'to t ·~.,,1 .J .•
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December 6, 1994
To Dave Gilles

From Herschel Elkins

Re: Sonic Communications

Attached is a copy of the front and back of the check sent to
consumers as copied on a reqular copier and the front and back of
the same check darkened as much as we could darken it on the
copier. On the original, the back cannot be read unless held up to
a strong light. r

dl
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SONIC COMMUNICATIONS, INC
9755 DOGWOOD ROAD. SUITE 100

ROSWELL, GA 30075

WACHOVIA BANK
OF GEORGIA, N.A.
ATlANT.... lJ/\ 30383

, 84-1/610

4127 7 0
0:3/ ~:' ::':'/ :I. '/9 l l
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Hardy Construction Compan,. Inc.
GENERAL CONTRACTORS

March 25, 1993

RE: The Furst Group
AT&T Bill Manager SM Service
Account 615-6064-246
Deception of Trade Service

Mr. Jordan Abbott
Office of Attorney General
200 Tower Building
323 Center Street
Little Rock, Arkansas 72201

Dear Jordan:

Attached is documentation of bills presented for payment and
literature from The Furst Group Company.

The Furst Group slammed our lona distance service. The Furst
Group was not authorized to change Hardy Construction Company,
Inc. 's long distance service from AT&T to the Furst Group on
November 30, 1992. As of March 25, 1993, we have changed the long
distance service back to AT&T and are beina credited for the
changes. I contacted The Furst Group at 1-800-233-4736 to ask who
authorized the chanae and they said that I did on November 30,
1992. I did not. Mary stated that they have a voice tape of the
authorization and would play it back to me in two days.

My office was contacted today, by Mr. Wayne Roberts of The
Furst Group, concerning long distance service and stated to Mrs.
Rebecca Gore of our firm that he was with AT&T. Mr. Roberts gave
me a phone number, 313-645-1960, to contact him.

I feel that The Furst Group should be inv.stiaated for
deception of trade service.

If I can be of assistance, please contact me.

Your~ Very Truly,
HardyCoDstructionCompany,Inc.

~~r-••"'IlE~.-----
~Enaineer

Attachments

FAX: 711-~
I'.o.1OlC ,........ ' I AM ",,,•..,.~

I.f~





Barham Law Office
Attorneys at Law
111 E. Walnut St.

Puis, Arkansas 72~5

R. Kevin Barham
Sean T. Keith

November 30, 1994

Hon. Winston Bryant
Arkansas Attorney General
consumer Protection Division
Attn: Mr. Abbott
200 Tower Building
323 Center Street
Little Rock, AR 72201

O£c 05 \994'
ATTOANlJ,GENERAL

""KANSAS
Phone 501/963·3996

Fax 501/963·2209

Re: Consumer complaint regarding: The Furst Group and
similar long distance service providers

Dear Hr. Abbott:

I am writing to register a complaint against The Furst
Group, a long distance service provider with whom I· have
heretofore had no dealings whatsoever. Approximately
eighteen months ago, I engaged in a contract with A.T.& T.
providing for long distance service for three years, under
which I face penalties should I change providers in
consideration of discounts on such service from A.T. & T. 's
usual rates.

With the federal government's deregulation of the long
distance telephone business, I find there to be a terrific
maze of consumer fraud by many "fly-by-nighters" who
contract with companies like A.T. & T. and others for use of
their lines and then resell the service to consumers. The
many phone calls from soliciters of such business is
annoying enough, but recently, I have encountered a much
worse ordeal.

Today, I received a bill from "The Furst Group", a complete
copy of which is enclosed. I have never had any contact or
dealings with this outfit, and find from talking with
representatives at A.T. & T. that I have been "slammed", as
that term is used in the industry~ That is to say, that my
long distance service was changed without my knowledge or
consent. I have written my local provider, G.T.E., and
requested a block from future changes without written
authorization, but feel that something el.e needs to be done
to protect me, and others like me, from this ever broadening
labrynth of fraud.

1f7



I request that your office investigate this incident, and
consider bringing action against The Furst Group to enjoin
the use of these tactics. At least, I would like for you to
communicate with The Furst Group (its number is provided on
the enclosures), about my displeasure with having been
"slammed", and perhaps transmit your report to the FCC, whom
I am writing as well.

Thank you for your consideration.

Sincerely,

RKB/n

Encl:

cc: The Furst Group

), n



AT&TBill M",,"gerSM Service

CUSTOMER: IARHAM.KEVIN ATTY
ATTN SHREEA MARTINES
111 E WAL.NUT ST
PARIS AR 12B55

ACCOUNT MUNIER: 623-"55-145
INVOICE DATE: 11/19/94

DUE DATE: PAYABL.E UPON RECEI~T

'OR IILLING INQUIRIES: 1 (800) 562-4230
'OR SERVICE INQUIRIES: 1 (800) 233-4736

'ALMeE .ROUGHT I'OItWARD

PRIOR BALANCE

PAYMENTS

AD,JUSTMENTS

BALANCE POttWARD

NEW CHAMES

$.00

$.00

$.00

$.00 I

L.ONG DISTANCE CHARGES

OTHER CHUGES

FEDERAL. TAX/SURCHARGE

ST/L.OCAL TAX/SURCHARGE

TOTAL NEW CHARGES

NEW BALANCE

MlSSAGlS

$2.82

$5.00

$.09

$.16

SI.O'7 I .'

SI.071

THE FURST GROUP w.'com.s you to our new discount.d
AT&T Softw.r. D.fin.d N.twork (SON)

Ar. you los1ng v.'u.d custom.r.? Studi.S snow tn.t B out of 10 co~.ni.S

incr••••d tn.ir sal •• ~y naving an BOO num~er. Now you can n.ve your own
800 numbe,. bil led on your 1+ invoiee, wltn .r..t•• • s low •• 23% below AT&T's
ba.e rates. To get FREE INSTALLATION, call 1-800-305-4736 NOW!

-----------------------------_.--------------------------------------PLEASE DETACH AND RETURN THIS PORTION WITH YOUR REMITTANCE.

.... DIITMCI 111tV••1 NiOVJ_ IV
T..- """IT ... ovn •.,.T UC1&.lTUS

ATiT IILL ....1It (1M) I'RYICI ..-vIlla IT ATU

459 OAt<$MAOr RD.
SHAMONG N,J 08OS8

tNVOICI GATI: 11/f./'.

...., DUE: I SI.0'7 ~
PL.EASE WRITE VOUR ACCOUNT NUMBER (123-..55-1.5) ON VOUR CHECK

'ARHAM.KEVIN ATTY
ATTN SMREEA MARTINES
111 E WAL.NUT 51
PARIS AR 12855

MAKE CHICKS 'ATAILE TO:
FURST GROUP/ATT
POBOX 641214
DETROIT MI 48264-1214 II
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·IN AOGUST 1994. FAMILY MEMBERS VISITING A CRITICALLY ILL PATIENT AT THE

U OF MHOSPITAL USED TWO PAYFHON!S TO MAKE LONG DISTANCE CALLS (313-9g4-9700 &313-994-9114)

THESE PA!?RONES ~UE DESIGNATED AT&T AS THE LONG DISTANCE CARRIER AND THIS

INFORMATION wAS NOTED ON !HI PHONES. WHEN THESE PEOPLE RECEIVED THEIR TELEPHONE

BILLS AT THEIR RESIDENCE. THEY WERE OVERCHARGE AND BILLED BY ON-COR - NOT AT&r.

TREY COMPLAINED TO THE UNIVERSITY ON 9/2/94.

IIUNG MADE AWAU OF THIS PROJ3LEM. WE IMMEDIATELY CONTACTED AMERITECH AND AT&T

TO GET THE LONG DISTA.~CE CARRIEa REASSIGNED TO AT&T. ON 9/6/94 WE V-~IrIED THAT

AT&T WAS AGAIN WORKING FOR BOTH OF TEESE PRONES.

ON 9/6/94 WI CO~~AC!ED SHERI / ONCOR CUSTOMER SlaVIC! AND ROSALYN / ONCOR SALES

70 COMPLAIN AND REQUEST A!>JUSTMEN!S FOR THESE OVERCHARGES. WE AlSO EXPLAINED 'i<l'p;

WOULD BE FIL!NG A FOlUioU. COMPLAINT WITH 11iE MICHIGAN AnOlNEY GENERAL'S OFFICE.

ONCOR HAD NO AUTBORITY TO INITIATE ANY CHANGE TO OUR SERVICE AND THEY DID

NOT CBANGE !BE LONG n!S!~~CE CARRIER INFORMATION TSAT YAS POSTED ON THE PHONES.

:'B.IS IS AN ONCOU;G PltOBL!M WITH ONCOR WHICH YE WOUU> LIKE TO HAVE

PERMANEN'I'LY .R.ESOLVED.
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JUDGE OF THE SUPERIOR COURT

53

C 3l') '} .~ r' ,-...,0" ,);

APPROVAL OF ASSURANCE
OF DISCONTINUANCE

No.
)
)
)
)
)
)
)
)

-----)

Respondent.

IN THE SUPERIOR COURT OF THE STATE OF-..ARIZONA

IN AND FOR THE COUNTY OF PIMA

In the Matter of:

MATRIX TELECOM, INC.,

CPA 94-132/56270
hANT WOODS
Attorney General
SYDNEY K. DAVIS, Chief Counsel,
Consumer protection' Antitrust Section
NOREEN R. MATTS
Assistant Attorney General
315 State Government Building
402 West Congress
Tucson, Arizona 85701-1367
Telephone: 621-6504
Attorney for Petitioner
Pima County Computer No. 3G732

Pursuant to Arizona Revised Statutes § 44-1530, the

ettaehe~ Assuranee of Discontinuance is .pprove~ by the Superior

Court of the State of Arizona in and for the County of Pima.
1_ c.'

DATED this ~. dey of _~, 1994.
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COP""

1 CPA 94-132
GRANT WOODS

2 A 1"'OKN.:\' Gr.SF.kAL
SYDNEY K. DAVIS, CIlIEF COUNSI-:I"

3 CONSllMJo:It PMOfECTION " AlIiTITR\J~ SECTION

-

-
SEP ... 6 f994

4 NOkEEN R. MATTS
AS.~STANT AnoRNEY GEN.:RAJ,

5 402 W. CONGRE.~S, THIRD FlOOR
l'l'CSON, ARIZONA 8570J-1367

6 1'J::LE"UONF.: (602) 621-6504
PIMA COUNTY COMPUTER NO. 36732­

7 A1"rORNt:Y~ ,,'CUt VETITJO!ll1:R

No.

ASSURANCE OF DlSCONT1NUANCE

ARIZONA SUPERIOR COURT
COUNTY OF PIMA

13
]41 MATRIX TELECOM, INC..

8

9

10

11

12 IN THE MATfER OF:

RESPONDENT.
15

16

17 The state of Arizona ex rel. Grant Woods, the Attorney General, and

I18 Respondent, MATRIX TELECOM, INC., a wholly owned subsidiary of Matrix

19 Communi~ations, LLC, hereby agree to the entry of this Assurance of

20 Discontinuance pursuant to A.R.S. S44-15JO of the Arizona Consumer

21 Fraud Act.

22 MATRIX TELECOM, INC., (hereinafter Respondent) is a Texas

23

124

251
26 j

27
1

281
i:

11

corporation which does business in Arizona. As part of its business,

Respondent purchases blocks of long dis~ance telephone service from

common carriers and then re-sells the long distance service to

consumers, inclUding Arizona consumers.

:2 • Respondent employed various agents, one of which was Consorti urn

2000, Inc., to market Respondent's long distance service in Arizona.
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J As part of tne aark.tint atrat.qy, COn8ortium 2000 Inc. and its sale.

2 a,ent, Millanniua Telecom Inc., placed entry boxes in Arizona

3 bulin...... Although Matrix was unaw~r. of the precise ·promotional

4 ..thodol09Y, and th.refore did net authorize the lanquage utilized by

$ the avents on the entry boxes, soa. of these entry boxes advertised

, that conau.ers could enter to win itA Dream vacation 1n Hawaii" and that

7 wi'th each completed entry fOrJll, a donation would be made to a non­

I profit "drug rehab" organization.

9 3. In order to win the dream vacation to Hawaii, consumers had to

10 fill out an entry torm which was attached to the "Dream vacation" entry

IJ box. A disclosure on the bottom ot the entry form in print ••aller

12 than print appearin9 elsewhere on the entry form state~ that consumers

13

14

151

were aUthorizing the conversion of their lcmq distance service to

R••pondent.

4. The Att.orney Genera.l has reason to believe that the entry boxes

2

16 Iand form. were misle.ding. Soa. Arizona consumers believed they were

17 I entering a conte.t to ~~n a Hawaiian vacation and that money would be

18 1 clonated to a charity it they filled out an entry torm. S01!le consumers

19 . did not knew t.hat by filling out the entry forms to win a vacation,

20 t.hey were in fact signing a Letter of Agency (LOA) authorizing the

21 ewit.ch of their 10n9 distance telephone service t.o Respondent. The
~ .

2.2 IAttorney General bel ieves that Respondent should have exerci••d aore

23 I oont.rol of it. agent to prevent Arizona consumers from being misled in

24 t.hi. ..nnar.

25 I 5. '!'herefore, and without adm! tting any violation of the law,

16 I a••pondent -9re.. to the tollow!n.:

27 I' a. consistent with the letter of a9re••ent Rospondent signed

28 with the Federal Communications commission (PCC) on February 3, 1994,

i
!
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1 Respondent will refrain from promotin9 its long distance service in

1 Arizona by utilizing LOA's containing otters or inducements unrelated

3 to long distance telephone service.

4 b. If at any point in the future, Respondent enters into any

5 other written agreement with the FCC which supersedes the letter of.

6 agreement of February 3, 1994, and which permits Respondent to promote

7 its long distance service utilizing LOA's containing otfers or

8 inducements. unrelated to its long distance service, Respondent may

9 again promote such offers or inducemonts in Arizona provided that the

10 offers or inducements are consistent with that future agreement with

11 the ~CC, and provided that:

12 1) Such ofters or inducements comply with applicable rules

13 promulgated by the FCC and all other applicable federal or state laws,

14 regulations or rules;

~ntry boxes or any other promotional material promoting2)15

1J6. such offers or inducements clearly and conspicuously state on the face

17 of the entry box or the promotional material that the primary purpose

18. of the offer or inducement is to switch consumers' long di stance

]9 telephone service from their current carrier to that or Respondent.

20 a) The entry boxes or other promotional material

211 cannot state or imply. that the primary purpose of the promotion is the
"

21 unrelated offer or inducemont;

23 b) The clear and conspicuous statement reqarding the

24,
25

126,1
27

1

28

1

I
II

primary purpose of the promotion must be in a print as largo and as

dark as any other print on the face of the entry box or other

promotional material, and the statement must not be obscured by any

logo, print, or otherwise.

3


